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3APYliK/KIIhrU OJJI,IT IJAHKOB K ) 
CTP AXOBOrO COTPY,l(HifliECTBA 
© CTeo;roK T.:n:.• 
KHeBCKHii Hai..\HOHllJihHhrii 3KOHOMWiecKHii y HHBep CHTeT 11M. DJI~IMII I ' ' II •!'. 11111 , 
YKpaHHa, r . K11e o 
8 CT6Tbe HCCJJe.zzyeTCll 3apy6elKHbiH Ollb!T 6aHKOBCKOrO CTp6X01101'0 II 
TPY.LIHH'IeCTBa. Hccne.zzyroTcJI nepBbJe rnarn K CnHliHH10 6ru iKODCKOI u 11 
crpaxoBoro KaTIHTana. OnpeAeneHbi npHopHTeTHhi e HanpaBJJeHHII o~OIIMII 
AeiiCTBHll crpaXOBOH KOMII6HHH H 6aHKa. 
Juuo'leBble CJlosa: 6aHKOBCKo-crpaxosoe COTPY.wi11'1ecrso, 6arr 011 11 
crpaxosaJI HHrerpa~, CnHliHHe, nornoiQeHHe, crpaxosble H 6011 011 ' kll 
ycnym, KOHCOnHAa~, AHci>cl>epeHI..\Ha~. 
UocrauooKa npo6JICMLI. CTa6HJibHOCTh 11 AHHaMif'lHoe p • uWIII 
MHKH BO MHOroM 38BHCHT OT COCTOHHIDI C1J>8XOBOro 11 6aHKOBCKOI ' I M Ill Ill 
<jmHaHCOBOro pbiHKa, OT rpaMOTHO UOCTJ>OeHHOH CHCTeMbl I1X B38HM00'1'110111 
mrif. )J;aHHaJI CHCTeMa UOTeHI..\HllJihHO o6ecne':IHB8eT 3 <f><f>eKTHBHOC 003,1 ( " IIIII 
Ha COBOKYIIHbie <f>11H8HCOBhie IIOTOKH, <f>HHaHCOByiO yCTOH':IHBOCTb 6a111 011 I I) II 
ClJ>axoooii Ae»TenhHOCTH 11 Ka':lecroo C1J>8XOBhiX 11 6aHKOBCKHX yCJ1y 1: I JlUM 
TOro, B paMKax CHCTeMbl B38HMOAeHCTBH» 6aHKOB H C1J>8XOBbiX K Mllllllll 1111 
pbiHKe p03HH'lHOro <f>HHaHCOBOro 06CJI)I)KHB8HH» KJIHeHTOB DpOXO)J,H'I' 11 1'1 II\ 'lltl 
<f>opM11pOB8HHJI TeOpeTH'leCKHX 11 MeTOAOJlOrlf'leCKHX OCHOB HOBbiX IJH) \1111 IJ II 
xoBbiX, 6aHKOBCKHX 11 coBMCCTHhiX DpOAYKTQB, ':ITO cnoco6croye-r YKP IIJI 11111 1 
11 )J,llJihHeiirneMy pa3BHTHIO CHCTeM COlUfllJihHOH IIO)J,)J,ep)I{KI1 H 38UJ,HTbl 1111 ' I ' 
HHJI CTJ>8Hhl. 
Auanu3 UOCJIC.ll,HHX HCCJIC)J,OB3HHH H ny6JJHK3QHH. 0r,D,eJJbHbiC ll ' II I I hi 
o60JHa':leHHOH npo6neMaTHKI1 HCCJie)J,OBaJII1 B CBOHX pa60TaX OTeLJCCTD 111 11•1 II 
3apy6elKHb!e yqeHbie, TaKHe KaK B. DaJHJleBH':I, 0 . raMaHKOBa, M. )J;bl a, I ' ., Jlltlll 
':IYK, P. IlHeyc, B. <l>ypMaH, A. AMocooa, n. Eec<f>aMHJibHa, A. 3y II, l l. I OliO 
MHH, A. PoMauooa, P. IOJI)J;arneo, A. IJ;hrraHooa, <l>. Komepa 11 JJ.PYI'H 
H3JJOJKCIIHC OCHOBIIOro M3Tepuana HCCJIC)J,OB3HHH. IlpOXO)J,iiUVI II I IIHI 
H8HCOBOM pbiHKe npOI..\eCCbl 6aHKOBCKOH C1J>8XOBOH HHTerp81..\HH iiBJI)Il()'J' ' )I II 
TOJibKO aKeyM)'IDITOpOM BHYTJ>eHHHX HIIBeCTHI.\HOHHh!X pecypCOB, npHOOJVI Il\11 
K yoenH':IeHHIO npH6bmH, HO 11 YCJlOBHeM CTa6HJibHOCTH BCeii <f>uHaHC U 1 ' II ' 
TeMhl, ':ITO CllOC06CTBYeT llOBhiilleHHIO Ka':leCTBa lKH3HH rpa)!()J,aH H CUOCO " I ll I 
llOBbiilleHHIO yCTOi1':1HBOCTH 3KOHOMHKI1. 3apy6elKHhlH OllbiT 6aHKOBCKOro :1 Jll 0 
BOro COTJ>)'nHK':IeCTBa roBOpHT 0 TOM, ':ITO nepBbie marK Ha nyTH K ' 11 1111 1111 I 
6aHKOBCKoro 11 ClJ>axoooro KanHTana 6bml1 onpe)J,eneHhi o 1985 ro.ny u B w 1111 o 
6pHTaHHH 11 <l>paHUKH [1] . B nocneJJ.yww.eM, npol..\eCchr BJaHMHOI II (')OII IIIIHI 
+ .no~teHT Ka<jle.LqJhl G rpaxoBaHIDI, KaH~H~aT 3KOHOMH'IeCKHX HayK. 
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BeHIDI 6aHKOBCI Of'O ~~ "I [)II (11101 I WJileCa tla<JaJIHCb B 1986 r. B fepM3HHH, 1988 
ro,D, B J1TaJ11111 . IlCpU!>I )Hill U ' HC (,'TpaXOBbJe rpyiiiTbl CTaJJH o6p330BbiB3TbCJl B 
1990 r . s HH,D,ep; rau)~UX . 
Ta6RU!.Ja 1 
Be.D.YLL\HC ltpy6cmnMc 6anKOBCKHe crpaxonble rpynnbl 
CrpaHa OfliiK C'JllaxOBlU! KOMIIaHIDI 
Be.n]{l(OOJ)MTai-IHJI Lloyds TSB CTpaxOBOH KOHTnOMepaT flJJOHAa 
Be.nHK06pHT3H HJI National Westminster Legai&General 
Woel{HJI - ct>~>mJJJIHAIIll MeritaNordbanken Merita Life Assure Ud 11 Livforsakrinl(s AB Livia 
ct>paffl{HJI Credit Agricole Indo- Predica ( CTpaxooaHJie lKIUHJi ), Pacifia ( CTpaxooaHJie 
suez I HM)'UICCTBCHHhLX JliiCKOB) 
Woeiill,apHR - CiliA Credit Suisse Winterthur 
The Bank of Tokio- The Meiji Life (CTpaxooaiDie lKIUHH), The Tokio Ma-JlHOHHJI Mitsubishi rine & Fire Insurance Company (npOMblwneHHOe 11 MOJlCKOe C'JllaxOBaHHe) 
B reqeHI1H nocne,D,HHX nllTI1 neT Ha esponeiicKoM pbJHKe aKTHBHO 11,/J,eT, npo-
l.(ecc ofu.e,D,HHeHHJl <l>11HaHCOBbiX 11HCTI11YTOB, 'lTO IIp11BO,IJ,HT K 113MeHeH11!0 np11-
pO,D,bl B3a11MO)J,eHCTBHJl CTPaXOBbiX KOMIIaHHH 11 6aHKOB 11 yc11neH11lO, TeH,neHl.(HH 
KOHCOnH,nal.(l111 Ha <l>HHaHcosoM pbmKe. 0cHOBHbJMI1 MOTHBaMH ofu.e,n11HeHIDI 
KOMnaHHH B <l>HHaHCOBOM CeKTOpe 3KOHOMI1KI1 JlBnlliOTCJl 3KOHOMI1Jl cpe,nCTB 3a 
c<JeT yKpynHeHIDI csoero 6113Heca, a TaJOKe B3a!1MHoe yaenl1<feHHe npH6hmei1, 
np11 3TOM KOMnaHI111 CTPeMJITCJl noMaraTb CB011M HOBbiM naPTHepaM DpO)lBHraTb 
Ha pbiHOK npe,nnaraeMbJe 11MH npO.nyKTbi. Hosoe HanpaaneHHe B <l>11HaHcosoM 
6113Hece II03BOnlleT yqaCTBYl0~11M CTOpOHaM )J,OCTI1<Jh 3Ha'lHTenbHblX npeHMy-
I.UeCTB Ha pbiHKe npe.nocTasneHHJl ycnyr. 
Cero,nHll 6aHKH KOHTPOn11pyiOT OT 20 ,no 40 % CTPaxosoro pbiHKa B Espo-
neiicKOM Co103e [1]. B 1999 r . o,ni1H 113 KpynHeiinmx s BenHKo6p11TaHHI1 6aHK 
National Westminster (NatWest) np11o6pen KOHTPOJibHbJH naKeT (75 %) aKl.(HH 
CTPaxosoii KOMnaHHH Legal&General, 'leTBeproii no senH'II1He s BenMKo6p11Ta-
HI1H. Becb KOMnneKc neHCI10HHbiX ycnyr 11 ycnyr no CTPaxOBaHHIO IKH3HH, a TaR-
IKe o6JIHral.(l111 Legal&General cran11 peaJJH30Bh!BaTbCJl Ha sceii Tepp11rop1111 
CTPaHhi 'lepe3 CeTb 6aHKa NatWest. IloJIO)I(]1TeJihHbiH 3<l><l>eKT oT cnHJlHHJl co 
CTP3XOBOH KOMIIaHHeH Bblp3311nCJl )J,nll 6aHKa 11 B TOM, 'lTO B pe3yJihTaTe CnHJlHHJl 
HHBeCTHl.(HOHHoe HanpasneHHe ,neHTeJlbHOCTI1 6aHKa YTPOHnocb s p33Mepe . .D:AA 
Legal&Genera[ 3TO CJIHJlHHe TaKIKe JIBnJleTCJl BblrD,D,HbiM, IIOCKOJlbKy TeMllhl )laJJb-
HeHruero pOCTa 3TOH KOMIIaHHI1, BbiXO)J,Jl~eH Ha Be,D,Yll.(l1e n0311!.(1111 Ha pblHKe He-
,1l0pOrlfX If Ytl06KbJX Jlnll xnHeHTa neKCHOHHbiX If CTPaXOBbiX ycnyr, c,1lepmHsano 
OTCYTCTBHe AOCTaTO<JHO MaCWTa6HOH CeTI1 lfX pacnpOC'rpaHeHHJl. COI03 C OAHHM 
H3 KpynHeHlllHX 6pHTaHCKifX 6aHKOB OTKpbin ,nnH Legal&General B03MOIKHOCTI1 
c~ecrseHHOro pacwHpeHHJl csoei1 )leJITeJJbHOCTH. 
EsponeHCKHe 6aHKI1 C'rpeMJITCJl np11o6peCTif CTaryc BCeCTOpOHHero npo-
BaHAepa lllHpOKOrD KOMIIneKCa <l>HHaHCOBbiX ycnyr, BKnlO'laJl neHCI10HHble 11 CTPa-
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xOBbie ycnyr11. CosMeCTHbie 6aHKoscKHe crpaxosbie rrporpaMMbi o6cJI)')KHBaHHJI 
Knl1eHTOB n03BO~T 6aHKaM 3aBOeBaTb n0311~1111 Ha Ha116 0nee ~HHaMH4HOM 
HarrpasneHHI1 :noro pb!HKa - ~onrocpo'!HbiX c6epe)!{eHID!X. CHIDKeHHe 6aHKOM 
AH:rJII111 6a30BblX Y'!eTHblX CTaBOK B 2000-2002 r r. IIpHBeno K CHH)!{eHI110 6aH-
KOBCKOI'O npo~eHTa Ha ~Onr<>CpO'!Hbie BKna~bl B 6pH.TaHCKHX 6aHKaX (2]. P.II,U 
peweHI1H npasH.reJlbcTsa BenHKo6pH.TaHIDI CTH.MynHposan ~aJlbHeiiwee pa3BH-
TH.e neHCH.OHHblX rrporpaMM 11 rrporpaMM HaKOIIHTeJlbHOI'O crpaxOBaHHJI )!{lf3HH, 
'iTO B CBOIO O'!epe~b, .s!BHJIOCb oqepe~HblM apryMeHTOM ~ 6aHKOB B ITOflb3Y 
o6be~HHeHHJI CO crpaxOBblM11 KOMHaHH.s!MH. 
IIpe~ocTasneiDie Kn11eHTaM cTa~apTHbiX rrpo~KTOB rro~ pa3HbiMH MapKa-
MH. - npo~a)!{a npo~KTOB crpaxosaHHJI no~ H.MeHeM np11o6peTeHHOH crpaxosoii 
KOMnaHHH HJIH. npe~JIO)KeHHe crpaxosoro rrpo~a no~ BHOBb C03~aHHOH Map-
Koii - .s!BJI.s!eTC.s!, no-B~OMy, O~HOH H3 COCTaB~~HX ycrreniHOH pa60Tbl es-
poneHCKHX 6aHKOBCKHX CTpaXOBblX rpyrrn. ,[(eHCTBY.s! B TaKOM HanpasneHI111, OHH 
noCTeneHHO 3axsaTbiBaiOT TY ~OJIIO esponeiicKoro pbiHKa, KOTopa.s~ npH.HaMe)!{H.T 
rp~11IIIfOHHOMY crpaxosaHHIO )!{H3HH H rreHCHH. ,[(pyrH.MI1 cpaKTOpaMH, CTH.My-
JIH.PYIO~I1MI1 coTpy~HH4eCTBO l>pHTaHcKHX 6aHKOB co crpaxosbiMH KOMIIaHIDI.-
MI1, .s!BJI.s!eTC.s!: OTJII1B ~eHe)!{HblX pecypCOB H3 Kpe~H.THO-cpH.HaHCOBb!X HHCT111)'-
TOB, KOHKypeH~HJI CO CTOpOHbi KpyrrHbiX YHHBepMaroB, KOTOpbie CTaJIH rrpeMa-
raTb CB011M Kn11eHTaM Ha6op cpHHaHCOBbiX ycnyr Ha JlbrOTHblX ycnOBH.s!X, 11HBe-
CTHpOBaHHe 6e3 nocpe~HHKa 'iepe3 HHTepHeT, npO~BH)!{eHH.e aMepHKaHCKI1MH 
6aHKaMH Ha 6pHTaHCKHH pb!HOK CBOHX Kpe~HTHbiX KaPT [3]. 
CaMbiH yciiernHbiH IIo~xo~ K Mo~enH 6aHKoscKoro crpaxosoro corpmHH'!e-
CTBa C TO'!KH 3peHHJI esponeHCKOro cp11HaHCOBOrO pbiHKa 3aKniO'!aeTC.s! B TOM, 
'iTO 6aHK HCITOJlb3yeT CBOH KaHaJibl ~ pacrrpocrpaHeHHJI CTa~apTHb!X npo~yK­
TOB crpaxosaHH.II )!{H3HH H. neHCI10HHoro o6eciie'!eHH.ll. Cy~ecTsycr Te~eHU,HJI 
npespa~eHHJI cp11HaHCOBb!X HHCT11TYTQB B opraHH3a~H.H, npeMara!O~He KnH.eH-
TaM MHO)!{eCTBO npo~yxTOB no pa3JIH4Hb!M KaHanaM. OHH MOryT mosneTBOpHTb 
see norpe6HOCTH CBOHX KJIHeHTOB, rrpeMara.s! HM rrpO~YKTbi no~ CBOH.M HflH '!Y· 
)!{HM 6pe~OM. lJ~OH 6pe~ MO)!{eT HaXO~HThC.s! B HX C06CTBeHHOCTH HJll1 H.MeTb 
HHoii HCTO'!HHK nonyqeHH.II B 3aBHCHMOCTI1 OT TOro, 6mcr JIH KoMnaHHJI cne~Ha­
nH3HposaTbC.II Ha IIp0113BO~CTBe HflH pacrrpocrpaHeHHH crpaxOBblX IIpO~ll. 
Pa3BHTI1e TaKOH Te~eHU,I111 IIpHBe~eT K TOMy, 'iTO 6aHKH 11 CTpaXOBbie KOMITaHHH 
6y~YT rrpO~OJI)KaTb o6pa30BbiBaTb COI03bl. 
TaK, HarrpH.Mep, HeMe~a.~~ KOMnaHIDI. Allianz Versicherung cnoco6CTsosana 
cnHJIHHIO ~syx KpyiTHeiimHX 6aHKOB crpaHbi: Deutsche Bank 11 Dresdner Bank, -
TaK KaK BHOBb o6pa30BaHHbiH 6aHK ~OJI)KeH 6hiJI npe~OCTaBH.Th eif ~ocryn K CBO-
eif o6be~I1HeHHOH ccr11 no o6CJiy)KHBaHHIO HaceneHHJI. B o6b.s~sneHH!1 o ~aHHOM 
npoeKTe ~a)!{e OTMe'!ani1Cb nnaHbi o6be)J.HHeHH.II 6aHKOBCKOH 11 crpaxosoii ~en­
TeJlbHOCTH [ 1]. 
Ilpo~ecc 6aHKoscKoro crpaxosaHH.ll B Esporre ycnernHo pa3BHBacrcJ~. II 
MHeHHIO cpHHaHCOBbiX aHanHTHKOB 113 noH~OHCKoro ocp11ca Moody's Investor 
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II ''I p ll OHU\~1 H ,UO HJIHCb 6 0JlbW11X ycneXOB, B 
pacnpoCTpa ta e H111-1 ' '1'011) \llP'' '""' " lflll Ollht HPOJ \YKTOB [3]. fJpoJJ.yKThl , Korop hJe 
OHH npe)J.Jlara101; ll Uhl ' Ill i1 " I ' II ' 111'1 " I'IIIIJIIIPT W! Hp Ba Hbl H OOJlh3YIOTCll 60Jlh-
W HM cnpocoM, 0 11 11 Ll 1YII II bl u o mlMUIIHIO I<J IHCIITOB w JJcrKo npoJJ.aJOTCll . K p o -
Me TOro, OHH Bbl m L\II bl 'I'O'I KH 1p 0 11Hll IIIIJJOr0 0 6JIO>KCHHll H ll03TOMY HaXO)J.liT 
60JILIIIOH CnpOC B TUI<HX C'l'pUII llX, KIIK Jil c naHHJJ, JilTaJIHll H fJOpTyraJJHll (3). 
Ycnex 6a tJ KOBCJ< J'O C'rpaxoo 1 c OTpyJJ.HH'lc CTBa MO)I(HO HarJlli)J.HO npo.IJ.e-
MOHCTpHposaTh t iO IIJ)HMCp C <l>pii ii~YJCKOH KOMila HHH Predica, 3aHHMaiOru;eikll 
CTPaxosaHHeM )I(H3HH 11 u pwua,lJ,JJC)J<aru;e i1 <~paH~Y3CKOMY 6aHKY Credit Agricole. 
K oMnaHHll Ha 20 % yscJ I~J 'J HJ J a o 6'hcMbJ npoJJ.a)l( cTp axoBhiX npo.IJ.yKTo B, .IJ.06HB-
IIIHCh 3TOI'O, B OCHOBHOM , 3a C<JCT KJIHCHTCKOH 6330H MaTepHHCKOro 6aHKa. B 
p e3)1JlbTaTe Predica 6hiJJa Hc\3BaHa a r eHTC'I'BaMH Mood y 's 11 Standard and Poor's 
O.IJ.HHM M3 caM.hJX npw6bJJl bHbJX 6aHKO-cTpaxosru;wKOB B E spon e. P33pa6oTKOH 
C'fPaXOBblX npo.IJ.yKTOB KOMnaHHI1 Predica 3aHI1MaeTCll He6on nlllaJJ rpynna cne-
1.\MaJIHCTOB, a ux npo)J.a)l(eH 3aHI1MaJOTCll COTpy.IJ.HHKH 6aHKa. Bcero B Credit Ag-
ricole pa60TaeT OKOJlO 25 Tb! C. <1>11HaHCOBbl X KOHCYJlbTaHTOB, 113 KOTOpblX 9,5 TblC. 
3aHHMa!OTCll C'fPaXOBaHHCM )J(H3HH, OCHCI10HHbiM C'fPaXOBaHI1CM 11 naeBbiMI1 
cj>oH)J.aMI1. TaKoi1 n o.IJ.XO.IJ. p a6oTaeT B ycnoBIDIX rex pb!HKOB, r.IJ.e npe.IJ.naraeMI>Ie 
llOJlHCbl crpaXOBa HHll )J(I13H I1 H llCHC110HHble llOJlHCbl He OTJlH'!aiOTCll CJ111111KOM 
llO.IJ.P06HbiMI1 YCJJOBHliM 11. 
Ha cj>I1HaHCOBbi X pbmKax U:eH'fPaJlbHOH 11 BoCTO•moi1 Esponni (IloJJbllla, 
qeXHll, CnosaKHll, BeHrpHll) ccj>opMHpOBanacb rpynrra 3ana)J.HbiX 6aHKoB, )J.Jlll 
KOTOpbiX BoCTO'!HaJJ Espona cTaJia BII)I(HOH cocTaBHOH qaCThiO HX crpaTerKH p33-
BHTIDI. HaH6onee ycrreiiiHO perurn3yeT 3TY crpaTerHIO 6enbrHi1cKall 6aHKOBCKall 
C'fPIIXOBaJJ rpynna KBC. ITo OL\eHKaM 3Kcnepros 6aHKa, B C'fPaHax U:eHTPaJihHOH 
EBpOITbl BCJJHK CllpOC Ha KOHCepBaTHBHblC C'fPaXOBhle llpO.IJ.YKTbl C HeBblCOKHM, 
HO rapaHTHpOBaHHbiM )J.OXO)J.OM, llO)J.06HbiC llpO.IJ.YKTbl 11 fihiJlH BblfipaHbl B Ka'!e-
CTBe 11p110p11TCTHbiX B llpO)J.a)J(aX 110 3TOMY perHOHY [4). 
fio )J.aHHhlM 3 KCilCpTOB, paCTyl'-leH llOil)'J!JlpHOCThiO y KJIHeHTOB B paMKaX 
COBMeCTHblX 6aHKOBCKHX CTpiiXOBbiX llpOCKTOB OK33aHHll ycnyr llOJlb3YfOTCll llpO-
rpaMMbl cj>OH)J.OBOro C'fPaXOBaHIDI, llpC)J.CTaBJlliiOU(HC C060H cj>OpMy )J.OJiroCpoq-
HOro HaKOilHTCJlbHOro CTpaXOBaHHll )J(H3HI1, B KOTOpOH aKL\CHT CMCU(CH B CTOpO-
HY HHBeCTI1'-\HOHHoi1 cocT aBJlliiOru;ei1'. TaKHM o6p330M, cj>OH.IJ.OBoe CTPaxosaHI1e 
'fPC6yeT CllCL\11cj>H'leCKOro aH)J.eppaHTHHrn, CBll3aHHoro KaK C 0'-\eHKOH p11CKa CMep-
TI1 3aC'fPIIXOBaHHOro, Tal< 11 C 0'-\eHKOH M nporH0311pOBaHI1CM pHCKOB Ha cj>HHaH-
COBOM pbiHKe. TaK KaK 6aHKI1, B CI1JlY CllCL\Hcj>HKH CBOCH )J.CliTCJlbHOCTH, JIY'illlC 
C'fPIIXOBIII;HKOB 3HaKOMbl C CHryaiJ;HCH Ha cj>HHaHCOBOM phlHKe, llOMOU(b 6aHKOB-
CKHX CllCL\HaJJHCTOB llpH p33pa60TKC COBMCCTHOI'O npO)J.YK'fa cj>OH)J.OBOI'O C'fPaXO-
BaHIDI liBJlliCTCH BII)I(HbiM cj>aKTOpOM yCilCIIIHOI'O llpO)J.BH)I(CHHll llpO)J.YK'fa Ha 
pbiHKe cj>HHaHCOBhiX ycnyr. IIpocj>eccl1oHanhHOe ynpaBJJeHI1e HHBeCTHposaHHhi-
MH Kalli1TaJJaMI1 HBJllleTCll rJJaBHOH COCTaBJlliiOU(CH cj>OH)J.OBOrO C'fPaXOBaHHll, TaK 
KaK 11MCHHO Ha)J.C)J(HOCTb 11 )J.OXO)J.HOCTb npH3BaHbl o6ecrre'lHTb Ka'!eCTBO ycnyr11 
cj>OH)J.OBOro C'fPaXOBaHI1ll. 
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B CiliA ,!l,O nocne,!l,Hero speMeHH cyru;ecTBOBa.JIH orpaHH'IeHIDI Ha HHBeCTI1· 
~110HH)'ID 11 crpaxosyiD ,!l,ellTeJlhHOCTh ,!l,Jlll KOMMepqecKI1X 6aHKOB [4]. AMep11I<aH· 
CKHe 6aHKH IIO.rry'IHJIH IIpaBO IIpO,!l,aBaTb nOJIHCbl crpaxOBaHIDI :lKH3HH JIHlllb 8 
Ko~e 90-x ro,!l,OB npoiiiJloro seKa. If3-3a roro, qro 3TO npoH30IIIJlO 3HaqHTeJ1bHO 
noJJKe, qeM s Espone, KpyrrHeiru.me aMepHKaHcKHe crpaxosbie KOMnaHHH TOJibKO 
CeHtiaC IIpHCMaTPHBalOTCll K B03MOlKHb!M KaH,!l,H,!l,aTaM Ha nODIOlll,eHHe HJlH nap 
HepCTBO cpe,!l,H 6aHKOB. llpO,!l,aJKa crpaXOBbiX IIpO.!J,yKTOB qepe3 aMepHKaHCKH 
6aHKH HaXO,!l,I1TCll B JaqaroqHOM COCTOllHHH, HO, TeM He MeHee, B nepcneKTHBe aM • 
pHKaHCKHe 6aHKOBCKHe crpaxOBbie rpyrrllhi MOiyr Bb0011 Ha nepBbie MeCTa, IT • 
CKOJibKY aMepHKaHCI<Hii pbiHOK cpHHaHCOBbiX ycnyr HBJllleTC.II KpyrrHeHwHM B Ml1• 
pe, a ,!l,OCTyn Ha Hero ,!l,Jlll HHOCTPaHHblX KOMnaHIDi: 11 6aHKOB orpaHwqeH. 
KpyrrHefu.ueii 6aHKoscKoii CTPaxosoii rpyrrnoii s CiliA HBJllleTCH Citigroup 
so mase c Citibank, KOTOpall o6pa3osanacb ,!l,Ba ro,!l,a Ha3a,!l, s pe3ym.TaTe CJIHll· 
HHll Citibank 11 cp11HaHcosoro XOJI,!l,I1Hra Travels Group. CTPaxosoe no,!l,pa3,!l,eJI • 
Hl1e Travels - Primerica Financial Servises HBJllleTC.II KpyrrHeHllli1M npo,!l,aB~OM 
crpaxoBhiX IIOJIHCOB B CiliA [4]. 
OcHOBHOH a~eHT np11 pa6oTe c KJIHeHTaMH aMepHKaHcKHe cpMHaHCOBhie HH· 
CTHlYfbi ,!l,eJiaiOT Ha IIOBhlllleHHe KaqeCTsa ycnyr 11 pacnrnpeHHe nepeKpeCTHOli 
IIpO.Ll.a:lKH cpHHaHCOBhiX npo.!J,yKTOB. EaHKH pa3pa6aTbiBaiOT onpeJJ.eJieHHbie BH,!l,bl 
cpMHaHCOBhlX IIpO.!J,yKTOB, CIIOC06CTByiDlll,HX npe,!l,OCTaBJieHHIO ,!l,OIIOJIHHTeJibHblX 
yc.rryr, npoBO,!l,.IIT peKJiaMHbie KaMnaHHH, ocyru;eCTBJI.IIlOT nepeno,!l,fOTOBKY nepco-
HaJia 11 IIOCTO.IIHHO COBeprneHCTBYffiT pa6ory 6aHKOBCKHX OT,!l,eJieHIDi:. 
,lVul TaKHX KpYIIHhiX cp11HaHCOBhiX HHCTHryTOB KaK Citigroup, JP Morgan 
Chase, Wells Fargo, HMelOlll,HX B03MOlKHOCTb OKa3hiBaTh npaKTwqecKH secb Ha-
6op cpHHaHCOBbiX yc.rryr, KOMIIJieKCHOe 06CJIY:lKHBaHHe KJilleHTOB CTaHOBI1TC11 
O,!l,Hoii 113 nepsooqepe,!l,HhiX 3a,!l,aq. HanpHMep, s 6aHKe Wells Fargp B KaqecTB 
nepsooqepe,!l,Hoii ~en11 yCTaHoBJieHo pacrrmpeHI1e cpe,!l,Hero KonwqecTBa cp11Hatt -
coBhlX IIpOJ].YKTQB, npeJJ.JiaraeMbiX OJ].HOMY KJII1eHry, OT qeTbipex ,!l,O BOCbMI1. 
OT,!l,eJieHHH po3HH'IHOro 6aHKa Bay Arena Bank ( O,!l,HH H3 ,!l,oqepHHX 6aHK 8 
rpynnhi) KJII1eHT MOlKeT Henocpe,!l,CTBeHHO Ha MeCTe nO.rry'I11Tb KOHCYJibTa~HIO 0'1' 
n~eH3HpOBaHHoro 6poKepa, HJIH HanpaBJieHHe s ocpHc npHHaJJ.JieJKalll,eii Wells 
Fargo CTPaxosoii KOMIIaHHH Acordia, JIH6o KOHcym.Ta~HID HIIOTeqHoro Kpe,!l,HTO· 
pa Wells Fargo Home Mortgage [4]. 
Citigroup, KpynHefu.uall s CiliA cpHHaHCOBall rpynna, Koropa» 6o1lbrne, qeM 
KTO 6bl TO HH 6blJIO, 3aCJI)'lKHBaeT 3BaHID! cpHHaHCOBOfO cyrrepMapKeTa, Be,!l,eT 
pa6ory c KJI11eHTaMI1 B 460 p03HJ1qHhiX OT,!l,eJieHIDix, no 6onhrneii qacTH, pacno-
JIOJKeHHhiX B lliiD-HopKe H ero npHrOpo,!l,ax. B OT,!l,eJieHHHX KJIHeHTaM npe,u,na-
raiOT ycnyry cpHRaHcosoro nnaHHpOBaHIDI, KOTOpall HCIIOJih3YeTC.II CKlll,IUHp n 
KaqeCTBe ocHOBHoro HHCTPYMeHTa ,!l,Jlll pacnrnpeHHll nepeKpeCTHOii npo,!l,aJKI1 
cpHHaHCOBhiX npo,!l,yKTOB. llpH coCTaBJieHHH TaKoro IIJiaHa no,!l, Ha3BaHI1eM Citi -
Pro noceTHTeJII> oTseqaeT Ha Pll.Ll. sonpocos, npe,!l,HaJHaqeHHhiX ,!l,Jlll onpe,!l,eJIC· 
HHH ero cpHHaHCOBhiX ITOTPe6HoCTeii. B COOTBeTCTBI111 c rronyqeHHhiMH pe3yJlh· 
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TaTa.MH KJIHe HT H8npll0JUI CTC.fl HU fiece.n.y C Ht!BeCTHU.HOHHbJMH 11 CTJl8.XOBbJMH 
c neU.118JIHCTaMH, BXO.USIUJ.HMH B COCTaB n epCOiiaJia 6011blUHHCTBa p03HJ1<1HbiX 
OTJ1.e11eHHH. 
no MHe HHIO 3KCn epTOB KOHCYJJbTUU.HOHHOH KOM!la HHH Cap Gemini E rnst & 
Y uong, npe)J(HSISI Tpa.UWLJ.Wll , KOf.l\8 <!JwHa HCOBble WHCT11TY'fbl npeJ1.118faJIH BCeM 
c soHM KJIHe HTaM cTaH.uapn l bi H Ha6op ycny1~ KaHyJia B npolUJloe. OcHOBHbiMW 
H8npaB11eHHl!MH ,UCliTCJi b HOCTW <!J wHaHCOBbJX WHCTHTYTQB, H8npaB11eHHbJMI1 Ha 
y,nep)J(aHwe 11 p aCW ifp CH WC KJI We HTCKOH 683bl, l!BJIJUOTC» .U11<!J<!JepeHU:W8U:Hll no-
1'pefii1TeJJCH H C03,U8HHC 11H,UWBH.UYaJI11311pOB8HHbiX npOJ1.)'KTOB, a ynpaBJJCHHC 
OTHOllleHHl!MH C KJ!We HTaMW npe Bp8TI1Jl0 Cb B OJ1.HO 113 C1'p8TCflf'!eCKHX HanpaB-
11eHHH fiaHKOBCKOro 6113Heca. 
flp11MepOM ,nw<!J<~epCHI..(W8LJ.I111 KJ111CHTOB SIBJl}{eTCll C1'p8Terl1ll 8Mep11K8HCKO-
ro 6aHKa KeyCopr (aKTwBbJ o &beMOM 86 M11pJ1. . .11.01111., 926 OTJ1.e11eHllii B 13 ce-
sepHbiX lUTaTaX), OCHOBaHHa» Ha cerMeHTaU:1111 KJ111eHTOB nO npHHOCHMOW HMI1 
np116blJ1H. l<nHCHTbi, 11p11H0Clii.LJ.I1C fia HKy 6011blUHH J1.0XOJ1., npH 3TOM, llOJlY'IaiOT 
fionee BblCOKHW ypoBeHb OfiCJIY)I(HBaHHll, a cpe,nH HenpHfibiJlbHblX KJIHeHTOB 
BC»'IeCKH CTHM)'JIIfPYeTCll n ep eKJllO'ICHHe Ha HaHMeHee 3aTJlaTHble KaHaJlbl, Ha-
npHMCp, Ha HHTCpHeT (4]. 
CTJlaTCrHll OTHOCHTC11hHO Hefi011hlllOI'O, no aMepwKaHCKHM MepKaM, fiaHKa 
AmSouth Bancorp, pacnonarmow.ero aKTHBaMH s 39 M11p,L1. ,[IOJIJl ., <!JoKyCHpyeTc» 
Ha oT,neJibHblX <!JwHaHCOBbiX npo.n)'KTIIx, cnoco6HblX o6ecne'lHTb npe,noCTaBJJe-
HHe KJIHCHTY .non011HHTC11I.Hhie ycnyrw. K 'IHCJlY TaKHX npOA)'KTOB cneu:waJJHCThi 
fiaHKa OTHOC»T: 3aWMbJ no,n 38Jl0f HeJ1.B11)1(HMOCTI1 THna home equity loan (THn 
Kpe,[IHTa, npw KOTOpOM B 38JIOr npHHHMaeTC» pa3HHU:a Me)I(J1.y pbiHO'IHOW CTOH-
MOCTbiO J1.0Ma J1 TOW CYMMOH, KOTOpyiO 3a Hero OCTaJIOCb Bbi!lJiaTHTb no 3aKJia,n-
HOi1; np11 3TOM npou:eHT, CpOK - OT 5 .11.0 15 11eT- H yc110BH» llJlaTC)J(eW no 3ai1My 
<!JwKcwposaHbl). B 3TOi1 cneu.wanH3HposaHHoi1 HHrne 6aHK ,no61111c» 3Ha'lwTe11b-
HhiX ycneXOB, ,neMOHCTJllfPYll TCMnbi poem OmeMOB Kpe,LIHTOBaHH» Ha ypOBHe 
20 % B ro,n. flo,no6Hble 38WMbl OTKpbiBaiOT llllfPOKHe B03MO)J(HOCTH Mll nepe-
KpeCTHOW npo_na)J(H <!JwHaHCOBblX npOJ1.)'KTOB. ,[(en03HTHbiC C'leTa OC06CHHO 'lC-
KOBble, no KOTOpblM KJlHeHTaM He Bbi!lJia'lHBaiOTC» llpOU:eHTbJ aKTHBHO npe.I1.Jia-
ratm 11 ,npyme <!JHHaHCOBbie npOJ1.)'KTbl - ,nefieTOBble 11 KpeJ1.11THble Kap1'0'IKH, 
3aHMbl, o6CJI~HB8HHe no HHTepHery, 'ITO TaK)J(e n0380Jl}{eT fiaHKy OCYI.LJ.eCTBHTb 
nepeKpeCTJiYIO npOJ1.8)1(Y ycnyr. 
,[(11ll nepcoHaJla 6aHKa AmSouth Bancorp pa3pa6oTaHa cHcTeMa noow.peHHH, 
CTHMYJlliPYIOI.LJ.HX 3aKJ1IO'!aTb KaK MO)J(HO 6011bllle <!JHHaHCOBblX c,ne110K H npo,na-
BaTb HOBble npo,nyKTbl ,neiT0311TOpaM. 
CTJlaTerHll 6aHKa Wells Fargo, noMHMO HaJla)J(]{BaHHll KOHTaKTa Me)I(J1.y no.n-
pa3,ne11eHHl!MH B u.e11oM, y_neJl}{eT 6ollbllloe BHHMaHHe no.nroTOBKe nepcoHana 11 
CTHMYJllfPOBaHHIO COTJly):(HHKOB K OCBOeHHIO HOBblX cneU:HaJlbHOCTeH. B fiaHKe 
peryn»pHO opraHH3YIOTC» pa31111'1Hbl e KypCbl, a nepCOHaJI nony'!aeT rrpeMHH B 
c11yqae HX ycneuJHoro 3asepweHHll [1]. 
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O.nHaKo, rnasHbiM Kp11Tep11eM 3<\><\>eKTI1BHOCTI1 pa:moo6pa3HhiX Hososse.n -
HI1H s 6aHKOBCKOM 6113Hece JIBIDieTcJI <\>11HaHcosa» 3<\><\>eKTHBHOCTb. TaK, no MHC-
HI1IO pyKoso.ncTsa 6aHKa US BanCorp (aKTI1Bbi 165 Mllp.z:l . .LIOilll. , .nec»TOe Mec 
Ha aMepHKaHCKOM pblHKe), nepeKpeCTHaJI IJPO,LiruKa <\>11HaHCOBbiX IJPO.z:IYKTOB N 
.non:>KHa npespall.\aThc» s caMOIJellb [ 1]. 
YcnosWI pa3BI1TWI 6aHKOBCKoro crpaxosoro COTpY.LIH11'1ecTsa s C'TpaHax 
A311H HMeeT CBOI1 OTJJJ1lll1TeJJbHbJe '!epTbi, KOTOpbie, B nepsyJO O'!epe,Lib, KaCaJOT· 
ell. rocy.napcTseHHoro peryn11posaHHll., Hanorosoro pe)KI1Ma 11 Mo.nenl1 opraHI13a-
IJl111 B3aHMo.neifcTBWI Me)l{,lly 6aHKOM 11 crpaxosoii KOMIJaHI1eH. HanpHMep, ecJJH 
esponeiicKHe 6aHKH 11 crpaxOBbie KOMIJaH1111 npHMeHli.IOT 6on ee HHTerpwposaH-
HbJe Mo.nenH s3ai1MO.LieH:cTBWI, TO s crpaHax A311H .LIOMI1HHPYIOil.\11MI1 li.BJUil{)TC» 
cornarueHHll. o pacnpoc'TpaHeHI111 ycnyr. 
B Espone cosMeCTHall. .neli.TeJJbHOCTb 6aHKOB 11 C'TpaXOBbJX KOMnaHHif Ha Ha-
'!anbHOM 3Tane npaKT11'!eCKI1 He orpaHI1'!HBanach rocy.napcTBOM, a npo.na)f(a .no -
rosopos C'TpaXOBaHIUI )1(113HI1 CTI1MYJI11pOBanaCb B03MO)f(HOCTbiO IJOJJyqeHIUI Ha-
JJOI'OBblX JJbroT: HaiJp11Mep, ,[IOI'OBOpbl CTp8XOBaHIUl )1(113HI1, npO,LiaBaeMbie 'Iep 
6aHK11 <l>paHIJI111, JiiTall1111 11 JiiciJaH1111 BO MHOI'OM CJJY)f(aT 3aMeHOH 6aHKOBCKI1M 
BKJJa.[laM, IJOJJb3YJICb IJPI1 3TOM Ha116onee BbirD,LIHbJM HallOI'OBbiM pe)f(HMOM. 
0cHOBHbiMI1 TOpM03JIIUHM11 <\>aKTOpaMI1 .LIIDl pa3BI1TIUl 6aHKOBCKOH C'Tpaxo-
soii HHTerpaiJI111 so MHOrHX crpaHax A311H JIBJUil{)TCll 3aKOHO.[IaTenbHbJe orpaH11-
'!eHIUl 11 OTCY'fCTBI1e 3Ha'!HTellbHblX HallOI'OBblX Jlbi'OT Ha npeMI111, yrma'!eHHbl 
no .norosopaM C'TpaxosaHIUI )1(113HI1. 
Ha cero.nHJIJllHHif .neHb npo.na)f(a crpaxosbiX nonHcos qepe3 6aHKOBCKHe OK-
Ha 3aHHMaeT JJI1JIIb He6ollblllYJO .LIOJJJO pbiHKa C'TpaxosaHIUl s AJ1111. ITo ou:eHKaM 
3KCIJepTOB npe,LIIJOJJaraeTCJI, '!TO COBOKyiiHOCTb <\>aKTOpOB 6y.neT CIJOC06CTBOBaTb 
pacnpOCTpaHeHI1IO CO'Tp)'.LIH11'!eCTBa Me)f(.[ly 6aHKaMI1 11 C'TpaXOBblMI1 KOMIJaHJUI-
MI1. Cpe.z:111 OCHOBHbJX npe,LIIJOCbiJJOK ycHJJeHHll. Me)f(O'TpaCJJeBOH KOOIJepal.(HH B 
3TOM peri10He MO)f(HO Bbi,[IeJJI1Tb CJJe,LIYJOil.\11e: 
YMeHbllleHHe pa3Mepos np116biJJH aJHaTCKHX 6aHKOB H yxy.nrueHHe Ka-
'leCTsa 6aHKOBCK11X aKTI1BOB; 
llpOI..IeCCbl JJI16epan113aiJI111 I'OC)'.LiapCTBeHHOI'O perynHpOBaHWI <\>HHaN-
COBOI'O CeKTOpa BO BCeM peri10He; 
He6onbruall. eMKOCTb a311aTcKoro crpaxosoro pbiHKa; 
CTHMYJJHpYJOil.\aJI pOJJb 11HOC'TpaHHblX C'Tp8XOBIUHKOB; 
113MeHeHI1e -rpe6osaHHH a311aTCKHX nOTpe611Teneii s CTOPOHY paclll11pe-
HHll <\>11HaHCOBbJX ycnyr 11 IJOBblllleHIUl I1X Ka'!eCTBa. 
He.nasHHii 3KOHOM11'!eCK11H Kp113HC s a311aTCKOM per11oHe cTan npH'!HHOH 
Tll.)f(enoro nono)f(eHIUI a311aTcKHX 6aHKos. PaCTYJlla» KOHKYPeHIJWI 11 yseJJI1'!11-
saiOil.\aJICJI HHTerpal.(IUl perHOHallbHbiX <\>HHaHCOBbiX pb!Hl<OB np11BeJJH K TOMy, 
'ITO CTasKa npol.leHTa s pli.Lie a311aTcKHX crpaH 6bma CHH)f(eHa, 'ITO YMeHbUII1JJ 
.[IOXO.[IHOCTb 6aHKOB. 
Ba:>KHbiMI1 npe.nnocbiJIKaMI1 pa3BHTWI 6aHKoscKoro c-rpaxosoro COTpY.z:IH11-
'leCTsa B AJ1111 CTaJJO ocna6neHI1e I'OC)'.LiapCTBeHHOI'O BMelllaTeJJbCTBa B 3KOHO-
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MWieCKHe npOU.CCbi 11 upO» BHBWUJICJI TCH)J.CHU.HJI K HHTCrpal\HH a:maTCKHX pblH-
KOB . .lJ:o He)J.UBHCrQ BpCMCHH 6aHKOBCKOC CTpUXOBUHHe 6bln0 3anpelll,eHO B 51no-
HHH, Pecny6;mKc Kopcn 11 <I>nJIHHHHHax. BnecenHe pn.ua 113MeneHHH a JaKono-
.uareJII.cTBO 3THX c-rpau CTHMYJIHpomuJO npo.D.IDKY c-rpaxoabJX .uoroaopoa qepe3 
6 aHKH. KpoMe TOro, c yacnn•ICHHCM Hnrerpau.HH 11 mo6anHJaU.HH <j>HHancoabJX 
p blHKOB B03HHKaCT HC06XO)J.HMOCTb nepeCMOTPa OCHOB perynHpOBaHIUI onpe.ue-
JieHHbiX BH,UOB )J.C$JTCJlbHOCTH, 3<rrparHBaJOill,HX CMe)!(){f,Je QTPaCJIH, 'ITO TaJOKe 
CTHMYJlHPYeT pa3BHTHC 6anKOBCKOro c-rpaxoaoro CQTPynHH'leCTaa. HanpHMep, 
ne.uaanHe npeo6pa3oBaHHJI a 5InoHHH, Pecny6nHKe Kopel! 11 Tai.faane, pe3)'JlbTaTOM 
KOTOporo, CTaJia B03M0)1(H0CTb C03)J.aBaTh <j>HHaHCOBbJe XOJI,UHIITH, n03BOJJHJIH 
o 6eclJe4HTb 6onee TCCHbiC CBII3H MC>KJJ.Y 6aHKaMH H c-rpaXOBbJMH KOMnaHHJIMI1 (4) . 
DUHKaMI1 H c-rpaXOBill,HKUMH p a3p a6aTbJBaeTCJI MO)J.eJII. B3UHMO)J.eHCTBHJI, 
o 6ecne'lHBaJOill,aJI KJIHCHTaM B03MO)I(HOCTh nonyqeHHJI 6oJII.rnoro na6opa <j>HHan-
coai>IX ycJJYr a MaKCI1MaJibHO KOpOTKHe cpoKH, c yqeroM CTPeMJleHHJI cl>HnancoaMx 
11HCTI11yroB K CHHlKemuo C06CTBCHHhiX 113)J.ep)l(eK. B 3aHMHblH 11HTCpec 6aHKOB 11 
c-rpaxoabJX KOMnaHHH K p a3BHTHIO COTPY.D.HWieCTaa a c<j>epe KOMnJieKcnoro o6cJJy-
)I(HBaHHJI KJlHeHTOB nO)J.TBep>K)J.UIOT )J.OBOJJbHO CYILJ.eCTBeHHbJe o6I.eMbl llpO)J.alK 
c-rpaxosblX non11coa 4epe3 6aHKH. HanpHMep, a 2002 r. 6aHKaMH 51nonl111 6bml1 
npo.uanhl 6onee 60 ThiC. CTPUXOBbJX noJJI1COB. Be.D.YILJ.I1e 6aHKH Gailchi Kangyo 
Bank 11 Asahi Bank npo.uanH no 6 TbiC. non11coa na cyMMY 1,9 MJipJJ.. JJ.OJJJI . 11 
1,5 MJJPJJ.. )J.OJJJI. ( 1). KOMHCCHOHHOe B03Harpa>KJ].eHJ1e COCTaBHJIO 28 %. 
AJHaTCKHH <j>I1HaHCOBbiH Kp11311C HaHeC y.uap 11 no C'rpUXOBblM KOMllaHHJIM 
perHoHa. CTPeMnenHe CTPUXOBILJ.I1KOB CHI13HTb caoH TeKYILJ.He 113JJ.ep)I(KH, a T.'l . 
3a C'leT npHMeHeHHJI p eHTa6eJlhHblX KaHaJlOB pacnpoc-rpaHeHHJI H np11Bne'leHHJI 
HOBblX KJlHeHTOB, TaKlKe cnoc06CTBYeT pa3BI1THIO 6aHKOBCKOro c-rpaxoaoro CO-
TPynHH'ieCTBa. 
0 )J.HUKO, no )J.aHHblM areHTCTB (1), OCHOBHblM KaHaJlOM pacnpoc-rpaneHHJI 
CTPUXOBbiX ycJJYf a a311aTCKOM per11one, KaK a CTPUXOBaHHI1 lKI13HI1, TaK 11 a 
CTPaxoaanHH BH)J.OB 11HhiX, 'leM c-rpaxoaaHI1e lKI13HH, oCTaeTcJI areHTCKaJI CeTh. B 
TO lKe BpeMJI CTPaXOBaJI KOMnaHHJI 3a11HTepeCOBUHa B B03MQ)I(HQCTH HCnOJJb30Ba-
HHJI Ha)J.e)I(HOH 11 pa3BeTBJJeHHOH CeTI1 <j>HJIHaJlOB 6aHKa, a 6aHK - B aKK)'MyJIHpO-
BaHJ111 noPT<j>eJJJI )J.OJJroCpO'lHblX c6epelKeHHH. 
Bo3paCTaiOILJ.aJI TPe6oaareJJbHOCTh a311aTcKHx noTPe6HTenei1 no6y.uHJia <j>H-
nancoai>Ie HHCTI1TY'J'hl y.D.eJJJITh 60JII.IlJe BHHMaHHJI IIOTPe6HOCTJIM KJIHeHTOB, 'ITO 
npHBeJlO K He06XO)J.HMOCTH pa3BHBaTb KOHKYPeHTOCnoco6HyiO 6a3y no HX o6-
CJJYlKHBaHHIO. Ha .uanHOM :nane pa3BI1THJI 6aHKOBCKoro c-rpaxoaoro coTPynHI1-
'leCTaa B a3HaTCKOM perHOHe qepe3 6aHKOBCKHe ci>I1JJI1aJlhl OCYILJ.eCTBJJJIIOTCJI B 
OCHOBHOM npo)J.alKI1 Hai160Jiee llpOCTblX B ocpopMJ1eHI1H 11 He TPe6ywiLJ.HX aH)J.ep-
paHTHHra CTPaXOBhiX ycJJYr. O.unaKo YlKe HaMeTHJiaCh Ten.ueHU.HJI K CTPeMJieHHIO 
HeKOTOpbiX <j>I1HaHCOBbJX l!aPTHepOB K pa3BI1THIO npO.D.IDK KOM6HHHpOBaHHbiX 
ycJJYf 6anKa 11 c-rpaxoaoi.f KOMnaHHH JJ.JJJI JJ.OCTI1lKeHHJI 6onee BhiCOKoro ypoaHJI 
y.uoaneTaopeHHJI HYlK.D. KnHeHTOB 11 Ka'lecTaa o6cJJYlKHBaHHJI. 
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3a llOCne,nHHX HeCKOJibKO ReT OuzyTHMO B03pOCRO I1pi1C)'TCTBI1e 11HOCTpaHHblX 
crpaXOBblX KOMllaHlfii B a311aTCKOM pernOHe. Mx .D;OIDl Ha pbiHKe, OC06eHHO B CeK-
rope crpaxoaaHIDI )l(H3HH, Cl1JlbHO yse.JIHliHJiacb nocne p».na Kp)'IIHhlX c.nenoK n 
5InoHHI1. MHocrpaHHLie crpaxosbie KOMnaHHH TIUOKe npHHHMaiOT yqacr11e a CJIWI· 
HHl1 6aHKOBCKOro 11 crpaxoaoro 6113Heca. O,nHHM 113 caMhlX aKTHBHhiX yqacTHHI<OB 
no.no6HhiX cnl1}1HHH Ha pbiHKax pernoHa »BIDleTC» Standart Chartered Bank, KOTO-
pbrn aKTHBHO 11CIIOJib3YeT CaMbie pa3H006pa3Hble B03MO)l(HOCTI1 ,nR}l npHBneqeHI1}1 
KnHeHTOB, s TOM qwcne HHTepHeT 11 .npyr11e crparerHH np»Moro MapKeTI1Hfa. 
Orpa~eHI1}1 .tiocryrra 11HocrpaHHhiX crpaxOBIIIHKOB Ha pbiHKI1 HeKoTopblX 
crpaH, npe.nycMarpHBalOil.\He HX I1pHC)'TCTBI1e B <f>opMe COBMeCTHOI'O npe,nnp11·-
»Tl1}1 (MH,nl1}1 11 11H,noHe311}1, a TaiOKe CeKTOp CTpaXOBaHI1}1 )l(H3HH B l<HTae), CTI1· 
MYJIHpYJOT crpaXOBbie KOMIIaHHI1 K Bhi60py 6aHKa B KaqeCTBe IIaPTHepa. 
Tio OUeHKaM 3KCnepTOB K 2014 ro,ny 3a cqeT aKTHBHOI'O HCIIOJib30BaHH}l 6aH-
KOBCKOI'O KaHana pacnpocrpaHeHI1}1 crpaXOBhlX ycnyr llOKa3aTenh COBOKYJIHOH 
crpaxosoii rrpeMIDl B a311aTCKOM per11oHe BhtpacreT Ha 5,5 % B crpaxosaHmJ 
)KJ13HH H Ha 1 ,5 % B crpaxoBaHHH 11HbiX BI1.D;OB. 
KoHuenuH}l 6aHKOBCKoro crpaxosoro s3aHMo,neiicTBI1}1 s nocne,nHHe ro,nhl 
aKTHBHO propa6aThiBaeTc» 6aHKaM11 11 crpaxoBhiMI1 KOMnaHI1}1M11 YKpaHHbl. 
Ha116onee llOIIyn}lpHOH MO,D;eJibiO B3aHMO,D;eHCTBI1}1 6aHKa H crpaxOBOH KOMII3· 
HllH Ha YKpaHHCKOM pbiHKe }IBIDleTC» KOHUeJIUI1}1 <f>I1HaHCOBOI'O cyrrepMapKeTa. 
KoHUeJIUI1}1 «<f>HHaHcosoro cyrrepMapKera» npe,nnonaraer, KpOMe npe.nocrasneHI1}1 
BCeX BH,nOB 6aHKOBCKHX ycnyr, ycnyr11 T)'P11CTwqecKOH <f>11pMbl, npo,n~ aBI1a 11 
)Kene3HO,D;Op0)KHblX 611JleTOB, a TaiOKe ycnyrH crpaxOBOH KOMIIaHHH. TiepBblM 6aH-
KOM, KOTOpbiH OTKphill onepaUHOHHYJO roqey HMeHHO C TaKHM Ha3BaHHeM (11 ,na)Ke 
3apemcrpHpoaan ero KaK roprosyro Mapey), cran B anpene 2002 r. <<Kpe.nHTI1pOM 
6aHK». KoHuenul1}1 «<f>HHaHcosoro cyrrepMapKera» OT <<Kpe.nwTnpoM 6aHKa» 
npe.nnonaraer, KpOMe npe.nocrasneHll}l scex BM.D;OB 6aHKOBCKHX ycnyr, ycnyr11 
T)'PI1CTWieCKOH <f>HpMhl, npo,n~ as11a 11 )Kene3HO.D;Op0)KHb!X 611JleTOB, a TaiOKC 
ycnyrH crpaxOBOH KOMIIaHHH. Bee 3TO renepb MO)l(HO IIOnyqHTb B O.D;HOM MeCTe -
B HecKonhKHX OT,neneHH}IX OAO <<Kpe,ni1TnpoM 6aHKa». <DIDwqecKHM nHUaM 8 
paMKax ,naHHoro npoeKTa 6aHK npe.nnaraeT .neno311THhJe BKna.D;hi, HMeHHbJe .ne-
He)KHble nepe80.D;hl, ,nopO)KHbJe qeKH, 30ROTbie CRHTKH, onnary KOMMYHaJibHbiX 
cqero8 11 MHoroe .npyroe. KpoMe Toro, xapaKTepHoii qepToii npoeKTa <DI1HaHco-
8hiH cyrrepMapKeT OT <<Kpe,D;11Tllp0M 6aHKa>> }IBIDleTC» o6Cny)KHBaHHe He TORbKO 
<f>11311'feCKHX RJ1U, HO 11 KOprropaTHBHbiX KnHeHTOB. 
B HIOHe 2002 ro.na aHanorwqHhJe o<f>11Chi OTKphinl1 «TAC - KoMepu 6aHK» 
COBMeCTHO C .npyrHMI1 KOMllaHll}IMI1 <f>HHaHCOBOH rpYJIIIbl «TAC>>, a TaiOKe «bpOK-
6113HeC 6aHK». Tip11MepOM HaH6onee IIOnHOMaCIIITa6HOH (no KOnWieCTBY <f>HnHa-
R08 8 pa3HhiX ropo.nax YKpaHHLI) MO.D;enH <f>HHaHcosom cyrrepMapKera }IBIDleTC» 
<f>HHaHCOBhiH cyrrepMapKeT OT <illpHBaT EaHKa», KOTOphlli 8 KOHUe MM 2002 ro.na 
npe.nno)l(Hn ycnyry «3Kcnpecc-crpaxosaHHe» He ronhKO 8 csoHX MHoroql1cneH-
HhiX oT,neneHI1}1X, HO 11 8 6aHKoMaTax. TaKHM o6prooM, sna,neJibUhi rrnacTHKOBhiX 
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Kapr <<llpH8aT Gatuco» IIOJ IY'IHJIH OOJMO)ICHOCTb onna'IH88Tb CTOHMOCTb c-rpaxo-
8biX ITOJIHCOB <lOp 3 BIIKOMBTbl 6a11K8. 
«YKpCOU. tl liK)) H C'fpBX08aJI KOMII8Htut «YKpCOU,CTJl8X)) npe,no CTaBJleHHe 
CTp8X08bi X yCJtyl' 110 TOXII JlOfHH 06CJIY*H88HJUI 8 «<.l(HOM OICHe» H8'1811H 8 HIO-
Jle 2002 r. A 0 COIIT>l pe 2002 ro_ua H8'1aJIHCb np0,U8)1(H ell(e 8 COBMeCTHbiX c-rpa-
XOBblX rrpo.ny o, ,,, yucJIH'HtJIO o6ll(ee 'IHCJlO npe.nnaraeMbiX 6 aHKOBCKHX 11 
c -rpaxoB&IX ycnyr .uo 12. 
I1HTep ecCH OllbJT ti>Hli i:HIC080H rpyllllbl «TAC>>. IJpo u,ecc <j>opMHpOB8HH.II 
rpynn&l H8'18J!Cll 8 ll118apc 200 I ro.na. B rpynny «TAC» BOlllJIH: 
3AO « Tpaxo8a.ll rpyn u a <<T AC» (p aHee <<Me)l(.l(Y"apo,nHall c-rpaxosall 
rpy nna»); 
3AO « -rpaxoollll KOMHa.Htut «TAC» (p aHee C-rpaxosa.~~ KOMITaHIDI <<llpw-
saT IJOJIHC») ; 
3 A 0 <<MC)IC,UynapO,Ull3.11 CTpaxoBall KOMIT8Htut»; 
3A0 « T A - I<OMCpu, 6aHK» (paHee 6aHK <<Kwes-Ilp11B8T» ) ; 
3 A 0 «TA - Wii8CCT 6aHK». 
3TO n ep Bbl H ITpHMCp yKpaHHCKOH <j>HH8HCOBOH rpyrrmi , C03.1(8HHOH rryreM 
ome.l(HHeHH.II HCCKOJi bKHX 6aHKOB H CTJl8XOBbl X KOMIT8HHH 
BMBOJJ.hl npoHJBCJJ.Cmtoro HCCJlCJJ.OBaHun. AHaJIH3HpY.II orr&JT yKpaHHCKHx 
<j>HH8HCOBblX 11HCTHTYTQB, MO)I(HO BbJ,UeJ111Tb OCHOBHble OTJlH'IHTeJlhHhie '!eprbl 
6aHKosc Koro CTp axosoro cOTp y.UHH'IeCTBa Ha YKpaHHe: 
O.UHHM 113 c aM&IX norrympHbiX Ha YKpaHHe cosMeCTHbJX 6aHKOBCKHX 
CTJl8XOBbiX rrpoeKTOB liBJl.lleTCll npoeKT «<l>HH8HCOBOf O cynepMapKeTa»; 
Ha YKpaHHe 6peH.n KpynHoro 6aHKa 6onee 113BeCTeH H YJHasaeM rro-rpe-
6Hren eM, '!eM 6peH,n KpYITHOH CTJl8XOBOH KOMIT8HI111. IJ03TOMy, npo,na-
8aJI c-rpaxo8&Ie npo.nyKT&I no.n HMeHeM 6aHKa, c-rpaxOBI.l.\HKH MOryT no-
11Y'111Tb 6 0JlblllYIO JlOllJlhHOCTb KJII1eHTOB 11 COOTBeTCTBeHHO 6011ee Be-
COMhiH p e3yJI&TaT; 
6aHKHpbl IT011h3YIOTCll 60J1bllli1M .l(OBep11eM KJIHeHTOB, '1eM CT)laxOB11(11-
KH, BKJ18.l('li1KI1 '18CTO COBeTYIOTCll C 6aHKHp8MI1, Ha K8KOH BH.U BKJla,Ua 
HM pa3Mell(8Tb CBOI1 Cpe,UCTBa. IJ03TOMy, eCJlH COTpY.UHHK 6aHKa CT8HeT 
npe.nnaraTb B '111CJ1e B03MO)ICHbiX sap11aHT0B pa3Mell(eHI1e cpe.ncrs npo-
rpaMbr HaKOITHTeJibHoro c-rpaxosaHtut )I(H3HI1, 3TO 6y.neT ropaJ.no pe-
3)'Jl&TaTHBHee, qeM aHanorH'IHOe npe.nno)l(eHI1e, c.nenannoe c-rpaxos&JM 
areHTOM. To ecrb, Y'IHTblBall HHJKYIO <j>HHaHcosyiO rpaMOTHOCTb 11 c-rpa-
xosyiO K)'JlbTYPY HaceneHtut, npo.n~ non11cos qepe3 6aHKH c-rpaxos-
I.l.\11KI1 C'II1TaloT O.UHHM 113 Ha116onee y,naqHbiX cnoco6os npo.nsH)I(eHIDI 
c-rpaxOBblX npO.UYKTOB. 
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